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Overview

What would happen if we were to bring the power of Internet widgets to an online
television experience? attracTV has done exactly that with vidgets. Vidgets provide to video
what widgets have given to the internet. Vidgets give these engaged viewers the capacity to
interact with anyone they wish, whenever they wish, just as they do on the internet — while
watching professional content. They can use almost any available application such as social
interactions (Facebook, Twitter, etc.), gaming, eCommerce, search, data, etc. Vidgets
encourage viewers to watch more and naturally monetize their viewing time.

attracTV’s vidget solution adds a totally new dimension to the on-line viewing experience —
viewers’ engagement. Whether it’s social viewing, commercial transactions, searching for
program-related information or any other interactive content, viewers have lots to do and
engage with while they watch a video, and it’s all tracked, monitored and analyzed.
Publishers and advertisers can fully utilize the interactive patterns of viewers and use this
precise information to provide new and innovative monetization channels.

attracTV provides a web-based solution-as-a-service that combines vidgets with publishers’
online video content, both live and on-demand. The attracTV vidget solution is both flexible
and dynamic — publishers and advertisers can select the most appropriate vidgets for each
broadcast, around the clock, through a single account.

attracTV’s plug & play capabilities make the process of incorporating vidgets into broadcasts
an elementary routine. There are only two simple steps: integrate the vidget engine with
your media player, open up an account and that’s it — you can start using vidgets with your
broadcasts.

Vidget Platform ¢ Main Components
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Figure 1: The Main components of the attracTV solution
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The Client Engine

The client engine is the component which is responsible for the presentation and user

interaction. The core element of the client engine is the Vidget Gallery. The Gallery is

responsible for interacting with the Vidgets Server, loading the relevant vidgets list and

managing the vidgets’ windows. Other duties of the gallery are real-time interaction with

Vidgets Server for pop ups, etc., event reporting to the analytics server, wrapping the vidgets

with advertisement elements. Publishers can use the Vidget Gallery in the following

configurations:

1

Flash Plug-in — the most basic configuration in which the partner/publisher loads the
gallery element (Flash SWF) into his video player. Basic flash development capabilities
are required for this process. This configuration is most suitable for publishers who have
video players developed in Flex.

Flash Wrapper ¢ if the partner/publisher does not have development capabilities
required to add the gallery as a plug-in to their video player, or the video player uses an
older version of Flash, the Gallery has a wrapper element which is able to load the video
player and transparently add the Gallery inside.

Flash Video Player Bundled with Vidgets Gallery — if the partner/publisher does not
have a video player, they can use the attracTV video player which comes integrated with
the gallery. They can also use the video player of one of attracTV’s partners.

Flash Vidget Box — a component which is designed to position the gallery adjacent to the
video player when the video is small screen mode.

Silverlight Plug-in — this is the same as the flash plug-in, and is suitable for Windows
video formats.

Silverlight Video Player Bundled with Vidgets Gallery — this is the same as flash plug-in,
and is suitable for Windows video formats.
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Figure 2: Video Player with gallery and vidget box
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Client System Requirements

1

Flash — Flash 9.0.124 and above. For system requirements, please refer to the following
link:
http://www.adobe.com/products/flashplayer/systemreqs/index.html

Silverlight — Silverlight 3. For system requirements, please refer to the following link:
http://www.microsoft.com/silverlight/resources/fag/default.aspx#sys-req

The Vidgets Server Backend and Dashboard

The Vidgets Server is a robust server cluster which has the following modules:

1

Multi-Publisher Management: The Vidgets Platform is offered as SaaS and therefore
multiple publishers can co-exist on the Vidgets Server in a completely sand-boxed
environment. The Vidgets Server makes sure that publishers have their own uniquely
generated keys and only their clients have access to this information.

Vidget AppStore: The Vidget AppStore is a menu of existing vidgets that can be offered
to publishers. The system assigns each publisher their vidgets according to the agreed
business model. The publisher has a read-only view of the AppStore in which he can
learn about new vidgets.

Vidget Content Management: This module allows a publisher to define their vidgets and
associate different vidgets instances with different video content.

Live Management: A unique module of the Vidgets Server that enables the publisher to
take actions during live events such as:

0 Pop-up avidget

0 Pop-up a teaser to a vidget

0 Moderate chats

0 Replace vidgets content

Vidgets Dashboard: The Vidgets Dashboard is web Ul that provides publishers with full
management capabilities over their vidgets and their relation with their different videos.
attracTV provides publishers with the ability to modify a vidget’s look and feel, add logos
and themes, and even hook up an advertising system that will be activated by a
particular vidget.

Secure Web Service API: Most of the server capabilities are exposed through web
services in SOAP, REST will be available shortly. This allows partners, such as video
management providers, to integrate the administration of the vidgets into their own
management platform. For more information, please see our Partners Support program.
Basic Set of Vidgets: The Vidget Server offers publisher a basic set of vidgets which has
been developed by attracTV and includes:

0 Chat

0 Facebook
0 Twitter
0 Poll

O Bubbles
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0 RSS
0 Related videos

The Engagement Meter

attracTV provides a broad range of metrics related to viewers’ engagement behavior. This
opens a whole new world of data about vidget usage. The metrics system provides
information on vidgets’ popularity, usage duration, broadcasts segmentation, and much
more.

Our system also allows partners and customers to plug in their own analytics server so that
event reports will be reported directly to their server.

The Vidgets Development Toolkit

The vidgets toolkit is a very simple set of tools that developers utilize to develop vidgets that
can be executed in the vidgets Gallery plug-in. The toolkit includes two elements:

I Vidget API ¢ the Vidget APl contains an ActionScript class called BaseVidget that the
application class of the vidget extends. This class already implements the required vidget
interface methods and manages communication with the Vidgets Gallery plug-in. The
vidget developer may choose which methods he needs to override. For example, it is
recommended that a vidget developer override the onOpen and onClose hooks in order
to release resources when they are not needed. In addition, the BaseVidget class
provides a set of APIs that a vidget may use such as statistical event reporting, debug
logging, and more.

I Vidget Emulator — the Vidget Emulator provides a way for the developer to simulate the
execution of the vidget in the gallery during the development process. This tool is
presently in the alpha stage of development and available only to partner developers.

The Vidget Platform Flows

The Vidgets Platform manages four main participants: viewers (end users), publishers, vidget
developers, and advertisers. Each of these participants has its own work flow with the
system as described below.

Viewer Request Flow

The following illustration provides an overview of the interaction between a viewer and the
Vidgets Server.
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Figure 3: Viewer request flow

I The viewer accesses the publisher’s website at http://www.some-publisher.com.

I The webpage loads the video player.

I The video player starts loading the stream from the streaming server (On a content
delivery network) and, in parallel, it starts loading the Vidgets Gallery plug-in. There are
several available configurations for the load order and this enables either a faster video
start or a faster vidget start.

I The Gallery authenticates the publisher’s key and starts interacting with the viewer.

9 The Gallery loads vidgets from attracTV’s Vidgets Server and/or from external vidget
providers.

Publisher Work Flow

The following illustration describes how a publisher, using the Vidget Dashboard, activates
vidgets.
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Figure 4 Publisher Flow

Developer Flow

A developer has several points of integration with the system: building vidgets, integrating
the Gallery plug-in into a Video Player, extending the Gallery plug-in.

Vidget Development: The Vidget Gallery plug-in is an application container for vidget
applications. As such, it manages operations such as loading and unloading vidgets, opening
and closing vidgets, Ul operations (such as drag and drop minimize and maximize), and
more. The vidgets themselves are standard flash applications developed either in Flex or
ActionScript 3. Vidgets can be added in two ways:

I Use Our Vidgets Toolkit ((recommended) — a simple ActionScript class that your
application class should extend in order to properly implement the connection to the
gallery. Using this option, a developer can also access several helpful APIs which are
provided by the gallery plug-in.

1 Upload a Flash Application & | & —Olir default vidget wrapper handles the rest.

Vidget development in Silverlight is coming soon.

Developers can download the Vidget SDK document from the attracTV web site for
additional details.

Vidget Gallery Plug-in Integration: As previously explained, the gallery plug-in is an
independent component which can be integrated into different video players or any
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application that runs Flash or Silverlight players. If you own your own video player the

following options are available to integrate the gallery plug-in:

1
1

1

Flex video player — load the gallery plug-in in the player.

Flash ActionScript 3 player — use our wrapper module that wraps your player and adds
the gallery.

Silverlight 3 player — load the gallery plug-in in the player.

Please refer to the Gallery Plug-In document for a detailed technical explanation.

Customizing the gallery plug-in: The gallery plug-in has customization points that customers

and partners can integrate with, in order to customize the plug-in:

1

Analytics extension — as mentioned above, developers can develop their own analytics
plug-in. Please refer to the Partners Program on the attracTV website for more
information.

Theme — the looks and feel of the gallery can also be controlled by replacing CSS and
other files. Please refer to the Partners Program on the attracTV website for more
information.

Advertisement extension — partners can extend the gallery plug-in to use their own ads
with the vidgets. Please refer to the Partners Program on the attracTV website for more
information.

Advertiser Flow

There are generally two ways to use the vidgets platform for advertising:

1

Developing a branded vidget — please refer to the discussion about vidget development
for additional information.

Advertising on existing vidgets — for example, piggyback banners can be used with
standard IAB half banners. Other options are pre-loaded advertisements, sponsored
vidgets, etc. Please contact the attracTV Support desk for additional information.
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